REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 1 of 32 




REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L. Galnsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 2 of 32 



Backup Central Operations Facility 



Primary Central Operations Facility 



217^ 


loooo) 


|oooo| 




looool 



218 



t=]Q 



216 



Modem ! ^ ., . . . 
Pool ; Digital Linear 



Ci^S(24) •J?P e .P! i . v ?! 

COF-LAN 



215 



Server 
2 

Database 
Manage- 
ment 



219- 



Network 
Manager 
Server 
5 



. 1^214 

S aa [4: 

4 \ j 'Router 



221 



Server 
1 

Database 
Manage- 
ment 




4-OS-1's| 



....Digital Linear 
Tape Drives 

227 



FTS Network 
1 or Contractor's 
Network 




Server 
3 



- UDB Validation- - 
-Collect Call Billing-' 
-MSTC -Aurora, CO- 



ooool 



Network 



228— | Manager 
Server 



Modem Pool 



BOP Central Office 



230, 

Ifooooll - - 

Modem 



Facility 
Manage- 
ment 
Unit(FMU) 



231^ 



HO 332 

Network Monitor 
& Admin 
Workstations 



Typical 
Site 



202 
A 



203 
A't 



Intelligent Hub 



56Kbps Connection to 
Primary or Backup COF 





Inmate Til 
Telephones 

211 



Modem ■ 



Short Haul 
Modem 
(Where 
req'd) 




205 

Printer | 




Printer! 




IIZDHPrinter 



Tower Monitoring 
Equipment 



Admin^ Workstations 

-208IFPPOS 
Server 



F PPOS W orkstation 

"iHh 207 

AIMS Workstation 



Y f Local Direct 

J Local and Long Distance Collect 
212 -s Long Distance Direct 
International Direct 
LCO Lines 

233 — Recorders FIG 2 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L Gainsboro et al 
( Atty. Docket No.: 18279-05700 
' Sheet 3 of 32 



1U 
2U 

3U 



9U 



61.25 35U 



9U 



252 



3U 
3U 
2U 



23.59 
19.00 



204 



Modems 



210,211 



Hub 



Optional 3U Bay 



— i — i — i — r 
i i i i 
iiii 
i i i i 
iiii 

Chassis #1 



Chassis #2 



253 







CN 


Power 


Power i 


3U ► 


|Q 


Q 
Q 


Supply 


Supply i 




lx 


X 


#1 


#2 i 



Battery Rack #1 



Battery Rack #2 



ooooooooo 

OOOOOOOOO' 
IOOOOOOOOO 



Seismic Enclosure 
260 



Fixed Shelf 

Fixed Shelf 
Painted Front Panel 



258 
-250 



2X Angle Brackets 



2X Angle Brackets 



251 
254 

255 
256 

— Fixed Shelf 

-257 

-< Fixed Shelf 

< Air Intake Front panel 



FIG. 3A 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 4 of 32 



CO 

o 

CO 



CD 

O CD 

!-!! 

< & <i5 




CD 
CO 





pply 




o 


Z3 


Q_ 


CO 



T 
I 



o 
c 

CD 
C 

■o 

CD 

o 
u_ 

CNJ 




CNJ 

&^N 



_ 8 

LU ^ 

Pi 



o 
o 

CO 



1 



Z) 
Q_ 
O 



o 
E 

CD 



CO 
O 
CO 









8 


Q_ 




CO 


O 


Q 


CO 


CD 







CNJ 
CO 



^1- 

CO 



CO 

Q 

CD 



CO 

o 

CL 



CD 
CD 
LLJ 



1 

CO 



+ 



8 £ 

CD .E 
cd*W 



^ o 
cCL 
o 



o 
_o 

o 



o 
Q 

_c 
o 

CD 



8 i 

CO CD 
CD -C 



4 



l 
I 

-t 



CO — J 



CD 

CO 

CD 



5 

a 

CD 

a 

ZD 

■o 

CD 

a: 



CNJ 



REPLACEMENT DRAWINGS 

! Application No.: 09/144,313 

! Title: Computer-based Method and Apparatus for 

! Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 5 of 32 



g Developer/2000 Forms Runtime for Windows 95 / NT 



BHE1 



Action Edit Query j3lock Record Field Window Help 



mm 



mm® 



Inmate Information Maintenance 



Register #: 
Last Name: 
First Name: 



22222-222 



Facility: |Wff 



Status: 



A-Active 



Capone 



Al 



Middle Name: 



Joseph 



Profile 

Living Unity: 
Enable Date: 



Call Records [Transactions I Class of Service 



Unit A 



Accord Activation Date: | 01-JAN-97 
Date of Arrival at Facility: 



01-JAN-0097 



01-JAN-97 • |f(j | Days Suspended 



Language: English 



3 0 Alert PAC: 1 123456789 



Current balance: $100.00 



Remaining for: August 1997 



Total Mins.: 
Direct Mins.: 
Collect Mins.: 



40 



30 



10 



Total Calls: 
Direct Calls: 
Called Calls: 



100 



80 



20 



Comments: 



In good Standing 



[Record 1/1 |f l£ 



FIG. 4A 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 6 of 32 



ff Developer/2000 Forms Runtime for Windows 95 / NT 



BE] El 



Action Edit Query Block Record Field Window Help 



Bi G ^ en kma 



mm 



| jfi Inmate Information Maintenance 



Register #: 
Last Name: 
First Name: 



22222-222 



Facility: 



Status: 



A-Active 



Capone 



Al 



Middle Name: 



Joseph 



Profile | Call Records 


Transactions | Class of Service 




Date Type Facility Amount Reference # Initiated by 




01-JAN-1997 


FPPOS 


ATI 


$100.00 


123456 


FRANK 


























▲ 



























































































































• Scroll bar for 
viewing other 
inmates 



Scroll bar for 
viewing 
additional 
transactions 



iRecord 1/1|f if 



FIG.4B 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 7 of 32 



gi Developer/2000 Forms Runtime for Windows 95 / NT 



Action Edit Query Block Record Field Window Help 



mm 



Hi ► ►► 



# Inmate Information Maintenance 



H|®|S| 



Register #: 
Last Name: 
First Name: 



22222-222 



Facility: 



Status: A-Active 



a 1 



Capone 



Al 



Middle Name: 



Joseph 



Profile 



Call Records I Transactions 



^Jciass of 



Service 



B- INMATELEVELCOST 

. I±t-MAX_DURATI9M 
S-MAX_RINGIN 



Schedule 



Date 00 03 06 09 12 16 18 21 24 
■ ' « ■ ' 



II m^^ 77T 



l(?* 

JSelect time block/Press right mouse button in white area to create new block | 



DayiQ 



Time Block 



Create Block 



Deleted Block 



Start Time:[ 
End Time: [ 



[Record 1/1|| Hi 1l if 

FIG. 4C 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 8 of 32 



Report Date Aug. 7, 1997 15:26 /dev/pts000 

Frequently Dialed Number Detail Report 
FCI OPUS 

Report Specifications 



Start Date: 01-Jun-97 
End Date: 07-Aug-97 
Minimum Number of Calls: 10 



Living Units 
% 

Phone Number Register Number Inmate Name Start Date Start Time Duration Trunk 



03156857691 


99999999 


Jester, Leste 


04-Jun-97 


23:09 


0:00:00 


03156857691 


99999999 


Jester, Leste 


04-Jun-97 


23:09 


0:00:00 


03156857691 


99999999 


Jester, Leste 


04-Jun-97 


23:09 


0:00:00 


03156857691 


99999999 


Jester, Leste 


04-Jun-97 


23:09 


0:00:00 


03156857691 


99999999 


Jester, Leste 


04-Jun-97 


23:09 


0:00:00 


03156857691 


99999999 


Jester, Leste 


04-Jun-97 


23:09 


0:00:00 


03156857691 


99999999 


Jester, Leste 


04-Jun-97 


23:09 


0:00:00 


03156857691 


99999999 


Jester, Leste 


04-Jun-97 


23:09 


0:00:00 


03156857691 


99999999 


Jester, Leste 


04-Jun-97 


23:09 


0:00:00 


03156857691 


99999999 


Jester, Leste 


04-Jurv97 


23:09 


0:00:00 


03156857691 


99999999 


Jester, Leste 


04-Jun-97 


23:09 


0:00:00 


03156857691 


99999999 


Jester, Leste 


04-Jun-97 


23:09 


0:00:00 


03156857691 


99999999 


Jester. Leste 


04-Jun-97 


23:09 


0:00:00 


03156857691 


99999999 


Jester. Leste 


04-Jun-97 


23:09 


0:00:01 


05183772345 


111111111 


The Molester 


04-Jun-97 


23:13 


0:00:01 



Total Calls: 217 



End of Report 



FIG. 5 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 9 of 32 



1001^ 

Inmate Picks 
Up Telephone 

1002 



> 



FMU Provides 
Dial Tone 
To Inmate Station 



1003 



21 



Inmate Dials 
Telephone 
Number Or 
Transaction 
Digits 




1005jn 



Prompt For Phone 
Access Code 



1006 




1007 



Inmate Account 
Validation 
FIG. 7 



Balance And 
Transaction 
Processing 
(Section C.2.2.5) 



1016 



Drop Inmate 
Station And 

Network Trunk 
(If Seized) 



1017^ v 




C 

Drop Inmate 
Station 



1010 



1012 



Collect Call 
Processing 
FIG. 8 



r 



1014 



Direct Dial Call 
Processing 
FIG. 13 



Store Call 
Record 



^1018 

( End Of Call ) 



FIG. 6 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 10 of 32 



Begin Inmate Account 
Validation 



> 



1019 




Play Error Message 
To Inmate 


1091 

J 




(Invalid Phone Access 
Code) 








102o 




Plav Frrnr Mp^anp 

To Inmate 
(Invalid Call Type) 


J 














Play Error Message 

To Inmate 
(Account Not Active} 


J 










1027 




Play Error Message 

To Inmate 
(Account Suspended) 


J 










1H9Q 

j 




Play Error Message 
To Inmate 




(Calls Not Allowed 
At This Time) 








1031 
J 




Play Error Message 
To Inmate 
(Invalid Phone) 










1033 




Play Error Message 
To Inmate 
(Invalid Call) 


J 















( Return To FIG. 6 ) 



FIG. 7 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 11 of 32 



1045 




Begin Collect Call 
Processing 



1046- 



Collect Call Validation 
Process 
FIG. 9 



1047 



1048 — 




Start Alert If Required 
For This Call 



1049 — 



Collect Call Setup 
Process 
FIG. 10 



1050 



Call Connected? 



No 



Yes 



1051 



Start Call Countdown Timer 
Based On Minutes Remaining, 
Calling Schedules, And 
Maximum Duration 



1052 - — 



Collect Call Qualification 
Process 
FIG. 12 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L. Galnsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 12 of 32 



1054 




Play Error Message 
To Inmate 
(Invalid Collect 
Attempt) 

Play Error Message 
To Inmate 
(Too Soon For 
Collect Call) 

Play Error Message 
To Inmate 
(Collect Minutes 
Exceeded) 

Play Error Message 

To Inmate 
(Number Of Collect 
Calls Exceeded) 



Play Error Message 

To Inmate 
(Number Not Allowed) 



1056 

V 



1058 
J 



1060 

V 



1062 
J 



1064 
J 



1065 



Dialed Number LIDB 
And Fraud Validation 



1066 




Play Error Message 

To Inmate 
(Dialed Number Not 
Valid) 



1067 
J 



1068 



■ — ( Return To FIG. 8 ^ 



FIG. 9 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 13 of 32 



1069- 



Begin Collect Call 
Setup 



1070- 



J 



Get Response 
Process 
FIG. 17 



1071 



1072 



1073 



1074 




1076 



Connect Inmate And 
Called Party 



1077 — 



Play Connect Message 
To Both Parties 



r 



1075 



Play Message To Inmate 
(Called Party Refused 
Call) 



1078 Return To FIG. 6 j 



FIG. 10 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 14 of 32 



1079 — ( Process Rate Request 



1080 



2\ 



i 



Play Collect Call Rates 
To Called Party 



1 



r 



1081 



Play Standby Message 
To Inmate (Please 
Continue To Hold) 




r 



1083 



Play Standby To Called 
Party (Inmate Hung Up, 
No Charge For Call) 



r 



1086 



Play Message To Inmate 
(Called Party Did Not 
Respond) 



1088 —(Return To FIG. 1o) 



FIG. 11 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 15 of 32 



1089 




Begin Collect Call 
Qualification 



1090 



Check For Extra Dialed 
Digits Or GOTU 



1091 




1092 



Set Call End Type To 
Extra Dialed Digits Or 
GOTU 



1093 — 



Check For Added Call 
(3-Way Call Or Call 
Forwarding) 




1095 



Set Call End Type To 
Added Call Detected 



1097 



Set Call End Type To 
Inmate Or Called Party 
Hung Up 



1098 



21 



Issue Warning Tone If Time 
Remaining Requires Warning 
(e.g., 60 sees, 30 sees) 



1099 



Play Random Call 
Origination Message To 
Called Party (If Selected) 




1101 



Set Call End Type To 
Reason (Schedule, 
Maximum Duration, 
Maximum Minutes) 



FIG. 12 



1102 



Return To FIG. 8 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: 3ay L. Gainsboro et at 

Atty. Docket No.: 18279-05700 

Sheet 16 of 32 



1103 




1104- 



Begin Direct Dial Call 
Processing 



0 



Direct Dial Call 
Validation Process 
FIG. 14 . 



1105 




1106 



Start Alert If Required 
For This call 



1107 — 



J 



Direct Dial Call 
Setup Process 
FIG. 15 



1108 




1109 — 



Start Call Countdown Timer 
Based On Balance, Minutes 
Remaining, Schedule, And 
Maximum Duration 



1110 



Direct Dial Call 
Qualification Process 
FIG. 16 



1111 — ( Return To FIG. 6 ) 



FIG. 13 



1112 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Tide: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 17 of 32 




Play Error Message 

To Inmate 
(Invalid Direct Dial 

Attempt) 



1114 

V 



Play Error Message 

To Inmate 
(Insufficient Funds) 



1116 

0 



Play Error Message 

To Inmate 
(Too Soon For Direct 

Dial Call) 



Play Error Message 

To Inmate 
(Direct Dial Minutes 

Exceeded) 



Play Error Message 

To Inmate 
(Number Of Direct Dial 
Calls Exceeded) 



Play Error Message 

To Inmate 
(Number Not Allowed 

For Inmate) 



1118 

V 



1120 
J 



1122 

V 



1124 
J 



1125 — ( Return To FIG. 13 ^ 



FIG. 14 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 
Title: Computer-based Method and Apparatus for 
Controlling, Monitoring, Recording and Reporting 
Telephone Access 
. Inventors: Jay L Gainsboro et al 
Atty. Docket No.: 18279-05700 
Sheet 18 of 32 




Outdial Digits And 
Connect Inmate Station 
And Network Trunk 




1135 



Play Message To 
Inmate 
(Called Party Refused) 



Set Call End Reason 
To Special Information 
Tones 



1137 



Set Call End Reason To 
Inmate Or Called Party 
Hung Up 



1139 



2\ 



Set Call End Reason To 

Expiration Of 
Maximum Ring Time 



FIG. 15 



1141 



— (Return To FIG. 13) 



1142 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 19 of 32 




Begin Direct Dial Call 
Qualification 



1143 — 



9 



Debit Inmate Account 
By Cost Of One minute 



1144 — 



Check For Extra Dialed 
Digits OrGOTU 



1145 




1146 



Set Call End Type To 
Extra Dialed Digits Or 
GOTU 



1147 — 



Check For Added Call 
(3-Way Call Or Call 
Forwarding) 



1152 




r 



1149 



No 


Set Call End Type To 


* ► 


Added Call Detected 



r 



1151 



Set Call End Type To 
Inmate Or Called Party 
Hung Up 



Issue Warning Tone If Time 
Remaining Requires Warning 
(e.g., 60 sees, 30 sees) 



1153 



Play Random Call 
Origination Message To 
Called Party (If Selected) 




r 



1156 



Set Call End Type To 
Max. Duration, Max. 
Minutes, Insufficient 
Funds, Or End Of 
Schedule 



J 



— ~ ^« 1157 — — T Return To FIG. 8 1 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 20 of 32 



1158 




1159 



Begin Get Response 
Process 

I 



0 



Complete Outdial Of 
Digits To Central Office 
Network 



I 



r 



1160 



Play Call Progress 
Status To Inmate (Please 
Hold While Your Call Is 
Being Processed 




r 



1162 



Play Busy Signal To 
Inmate 



1164 



Play Message To Inmate 
(Invalid Number Dialed) 



After 5 Seconds, Play 
Standby Message 
To Inmate (Please 
Continue To Hold) 



Play Setup Messages For 
Call Type To Called Party 
(Branding, Call Announcement, 
Instructions, Etc.) 



1167 



1170 



Every 5 Seconds Play Standby 
Message To Inmate (Please 
Continue To Hold) 




Play Message To 
Inmate (Called Party 
Did Not Answer) 




r 



1173 



Play Message To 
Inmate (Called Party 
Did Not Respond) 



1174 



FIG. 17 



(Return To "\ 
FIG. 10 Or 15 J 



1201 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 21 of 32 



1200 



A. 



Inmate Picks 
Up Phone 



Inmate Dials 
Code Sequence 
For Financial 
Transactions 
And Personal 
Identifier 



Refer To FIGs. 19-21 
For Transaction Options 2, 3, And 4 




To FIG. 



(Inmate Gets Voice Menu) 



1206 - 



"For Your ITS-II Balance, Press 1" 
"For Your Commissary Balance, Press 2" 
"To Transfer Funds From Commissary Account To ITS-II Account, Press 3" 
"To Transfer Funds From ITS-II Account To Commissary, Press 4" 



1207 



Inmate Enters 3 




FIG. 18A 



From FIG. 18A 



f 



Yes 




REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 22 of 32 



"You Have $ Available; If You Wish To 

Proceed, Press 1. If You Wish To Quit, Hang 



I 



Inmate Enters 1 



J 



1214 



"Please Enter The Amount You Wish 
Transfer In Whole Dollars" 




ihToN. 



1215 
< — 



I 



Inmate Enters Transfer Amount 



1216 



"You Have Entered $ To Be Transferred. Press 1 1f 

You Wish To Continue. Press 2 If The Amount Is Incorrect" 



1217 



Inmate Enters 1 



Inmate Enters 2 Jf— 



1218 



Is Transfer No 
[Amount £ Commissary^ 
Balance? 

Yes 



If Inmate Enters 2 Two Times, Then 
The Transaction Is Terminated 



"You Have Insufficient 
J unds For This Tr ansactio n" 

(Transaction Aborted) 




-1219 
1222 



ITS-II Calculates New Commissary Balance, Places Balance 
Into FPPOS Inmate File, And Verifies The Transaction 



T 



Appends Record To FPPOS File 



1224^ 



I 



1223 



Appends ITS-II ETR File 



1225 



Updates Inmate's ITS-II Account And Generates Transaction 



1226 



1228 



<^Yo 



2x 



C"You Ha 
$ To 

1^ 



Have Just Transferred 
Your ITS-II Account 



Your New ITS-II Balance Is $ 




1229 



"Your New Commissary 
Balance Is $ 



ssaryN 



FIG. 18B 



1251 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 23 of 32 



1250 



Inmate Picks 
Up Phone 



A. 



Inmate Dials 
Code Sequence 
For Financial 
Transactions 
And Personal 
Identifier 



ReferTo FIGs. 19-21 
For Transaction Options 2, 3, And 4 




To FIG. 1 



(Inmate Gets Voice Menu) 



"ForYour ITS-II Balance, Press 1" 
"For Your Commissary Balance, Press 2" 
"To Transfer Funds From Commissary Account To ITS-II Account, Press 
"To Transfer Funds From ITS-II Account To Commissary, Press 4' 



3" 



1257 



Inmate Enters 4 



1258- 



Is Inmate 
Authorized 
To The 
.Transaction?, 



No 





FIG. 19A 



REPLACEMENT DRAWINGS 

Application No. : 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 24 of 32 



From FIG. 19A 




(Transaction Aborted) 



ITS-II Calculates New Commissary Balance And Places 
Balance Into FPPOS Inmate File 



T 



Appends Record To FPPOS File 



1274-^ 



I 



1273 



Appends ITS-II ETR File 



1275 



Updates Inmate's ITS-II Account And Generates Transaction 



1276 




1278 



"You Have Just Transferred 
$. To Your Commissary Account 

? " 



^-1277 
jnf^^ 




"Your New ITS-II Balance Is $ 




1279 



"Your New Commissary 
Balance Is $.. 




FIG. 19B 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 25 of 32 



1301 



1300 



Inmate Picks 
Up Phone 



Inmate Dials 
Code Sequence 
For Financial 
Transactions 
And Personal 
Identifier 



Refer To FIGs. 19-21 
For Transaction Options 2, 3, And 4 




(Inmate Gets Voice Menu) 



1306 



"For Your ITS-II Balance, Press 1" 
"For Your Commissary Balance, Press 2" 
"To Transfer Funds From Commissary Account To ITS-II Account, Press 3" 
"To Transfer Funds From ITS-II Account To Commissary, Press 4" 




1308 




REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 26 of 32 



1351 



1350 



Inmate Picks 
Up Phone 



Inmate Dials 
Code Sequence 
For Financial 
Transactions 
And Personal 
Identifier 



ReferTo FIGs. 19-21 
For Transaction Options 2, 3, And 4 




To FIG. 2 



(Inmate Gets Voice Menu) 



"For Your ITS-II Balance, Press 1 n 
"For Your Commissary Balance, Press 2" 
"To Transfer Funds From Commissary Account To ITS-II Account, Press 
"To Transfer Funds From ITS-II Account To Commissary, Press 4" 



3" 



1357- 



Inmate Enters 1 



1358 



Is Inmate 
Authorized 
To The 
.Transaction?^ 



No 





FIG.21A 



From FIG. 21A 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 27 of 32 



t ^1363 

C "Your Account 
Balance Is 

C^^eCostOfYourX 
Last Call Was 



1365 

Remaining ) (Where Applicable) 
1366 

"You Have 

Calls Remaining ) (Where Applicable) 
For 



1367 




(Where Applicable) 



^ 1368 

"You Have 

Direct Dial Call Minutes ) (Where Applicable) 
Remaining For 

1369 

(Where Applicable) 



1370 



(Where Applicable) 



FIG.21B 



"replacement drawings 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L. Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 28 of 32 



Commissary System 



Inmate Purchases Debits 
From Commissary 



1400 



Commissary Staff Input 
Transaction IntoFPPOS 



1401 

U 



Inmate Commissary 
Account Changed 
Reflecting Purchase 



1402 

V 



Temp File Created 
Showing ITS-II Credit 
Purchase 



1403 



End Of Day: FPPOS Data 
Transfer File 



1404 
V 



Staff Member 
Initiates File Transfer 
From FPPOs 



1405 

V 



r 



1406 



ITS-II 



ITS-II Processes 
Tranbsactions For 
Individual ITS-II Accounts 



1407 




1409 



Exceptions Report For 
Transactions Which Did 
Not Process 



Update ITS-II Account 
Balance And Generates 
Transaction Record 



1410 



Transfer Report Created 



1411 



FIG. 22 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

Inventors: Jay L Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 29 of 32 



ITS Staff Member 
Brings Up ITS-II 
Transaction Screen 



Inputs Data 



1420 




z: 



1422 



Transaction Not 
Allowed 



1423 



1424 



Will 

Transaction Make 
Account Go 
Negative? 

No 



Inmate ITS-II 
Account Updated 
And Transaction 
Record Generated* 



Local Manual 
Transaction Report 



r 



1425 



Yes 

> ► 


Transaction Not 




Allowed 



1426 

* No Negative Account Balance 
1427 



FIG. 23 

r 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 30 of 32 




m 

CO 



CO 
CO 



r 



.2 CO 
o § 

CD I — C 







— CD 




CO " 




t:M 




CO CO 


o 




q3 


see 


N 






5 i 




CD o 












< 





oo 

CO 



CO 




^ CD 




CD CO 


LZ 


2 Q_ 


CO 


CO "O 

a> c= 


O 


co <£ 


Q_ 
Q_ 


Z3 CD 

o o 


U_ 


Cal 
alan 


cz 




DO 











CD 

CO s . 

a CD 






Yes 




o W 
cl3 




CO (- 
CD -£= 




► 


rr *- 






linal 1 
coun 






EE < 



CM 




CO 



•5 EW 




CO 

cr 

-S2 
"co 
cz 

CO 

co" 

CD 
CO 

o 
o 



Q_ 

o 
m 

CD 



cd t 

03 CD 
CD £ 

CO 

25 ° 
JO o 

*co 

*& 

CO CD 

co _c: 

CD 

Is 

o-jj 
.52 ro 



E £ 
3 TO 
t/> -£= 

>" = 

CO *> 
CO > 

i o 



CD CO = " 
SZ 3 M 

J= CO CD 
CO ^ = 

E S * 



CD 



CO C CD 
^ JQ 



3i=.l 



CO 



CD 



cz — 

3 CO 
O "U 

o cz 

CO LU 



O 

o 



CD 



t 8 

O CD 

*^ CO m- 

"O — o 

t CO 
.CD I- ,S> 



= <1> 

ti 

9? *~ 

CZ CD 

% E 

0 "^r 

CO °- 

£ CD 

1 -° 

CD o E 
^ c w 

CO >% 
CD _ CO 

2? cu co 
E c"F 

CZ CD £ 
^ CD O 

•B -q O 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

Title: Computer-based Method and Apparatus for 

Controlling, Monitoring, Recording and Reporting 

Telephone Access 

InventorS: Jay L Gainsboro et al 

Atty. Docket No.: 18279-05700 

Sheet 31 of 32 



1480 



1481 



ITS Staff Bring Up 
ITS-II Refund Screen 



Input Refund Data 



r 



1482 



Updates Inmate 
ITS-II Account 



1483 



Summary 
Transaction Report 
To Local Printer 



FIG. 25 



REPLACEMENT DRAWINGS 

Application No.: 09/144,313 

< i° mp ^ er - ba sed Method and Apparatus for 

Inventors: Jay l Gainsboro et al 
Atty. Docket No.: 18279-05700 
Sheet 32 of 32 



CO 
to 

CO 



cz 

< 




CO 
CM 



C/D 



o 

I 



I 

o 
i— 



